
Simpll LLC Terms of Use 
 
Effective Date: August 1, 2024 
 
1. Introduction 
 
Welcome to Simpll LLC! These Terms of Use (“Terms”) constitute a legally binding 
agreement between you (“User,” “you,” or “your”) and Simpll LLC (“Company,” “we,” 
“us,” or “our”). By accessing or using our services, including our virtual private servers 
(VPS) and any related technology or software support provided by Simpll LLC 
(collectively referred to as the “Services”), you agree to be bound by these Terms. 
 
Acceptance of Terms: By registering for an account, subscribing to our Services, or 
otherwise using the Services, you acknowledge that you have read, understood, and 
agree to comply with these Terms, as well as our Privacy Policy and any additional 
terms, conditions, and policies referenced herein or made available to you through the 
Services. If you do not agree to these Terms, you must not use the Services. 
 
Modification of Terms: We reserve the right to update or modify these Terms at any 
time. Any changes will be effective immediately upon posting the revised Terms on our 
website. It is your responsibility to review the Terms periodically to stay informed about 
any updates. Continued use of the Services following the posting of changes constitutes 
your acceptance of those changes. 
 
Scope of Services: Simpll LLC provides subscription-based virtual private server 
(VPS) solutions designed to host software nodes and offer technology support services, 
including but not limited to digital storage solutions for documents and other digital 
items. These Terms govern your use of all Services provided by Simpll LLC, including 
any updates or enhancements to the Services. 
 
If you have any questions about these Terms, please contact us at support@simpll.net. 
 
2. Definitions 
For the purposes of these Terms of Use, the following terms shall have the meanings 
ascribed to them below: 
 
2.1 “Simpll LLC” or “Company”: Refers to Simpll LLC, the provider of the Services, 
including its subsidiaries, affiliates, officers, employees, agents, and partners. 
 
2.2 “Services”: Refers to the virtual private server (VPS) hosting solutions, software 



node hosting, technology support services, digital storage solutions, and any other 
products or services provided by Simpll LLC. 
 
2.3 “User”, “you”, or “your”: Refers to any individual or entity who accesses or uses 
the Services provided by Simpll LLC, whether as an account holder, subscriber, or 
visitor. 
 
2.4 “Account”: Refers to the User’s registered account with Simpll LLC, required for 
accessing and utilizing the Services. 
 
2.5 “Subscription”: Refers to the month-to-month paid access to the Services offered 
by Simpll LLC, which provides the User with continued access to the VPS hosting and 
related support services. 
 
2.6 “Virtual Private Server” or “VPS”: Refers to a virtualized server environment 
provided by Simpll LLC, which is used to host software nodes, store digital items, and 
perform other functions as determined by the User. 
 
2.7 “Content”: Refers to any data, files, documents, or digital items that the User 
stores, uploads, or manages on the VPS provided by Simpll LLC. 
 
2.8 “Payment Method”: Refers to the valid credit card, debit card, bank account, or 
other payment method provided by the User to pay for the Subscription. 
 
2.9 “Billing Cycle”: Refers to the recurring monthly period for which the User is billed 
in advance for the Subscription to the Services. 
 
2.10 “Privacy Policy”: Refers to the separate policy that outlines how Simpll LLC 
collects, uses, discloses, and protects User information. 
 
2.11 “Terms”: Refers to these Terms of Use, including any amendments, updates, or 
additional terms that may be included by Simpll LLC from time to time. 
 
2.12 “Cancellation”: Refers to the User’s request to terminate their Subscription, 
resulting in the cessation of Services at the end of the current Billing Cycle. 
 
2.13 “Termination”: Refers to the ending of the User’s access to the Services, either 
initiated by Simpll LLC for cause or by the User through Cancellation. 
3. Eligibility and Account Registration 
 



3.1 Eligibility Requirements: 
To use the Services provided by Simpll LLC, you must meet the following eligibility 
criteria: 

 • Age Requirement: You must be at least 18 years old, or the legal age of 
majority in your jurisdiction, to create an account and use the Services. By 
registering for an account, you represent and warrant that you meet this age 
requirement. 

 • Legal Capacity: You must have the legal capacity to enter into a binding 
contract. If you are registering on behalf of a legal entity, you represent and warrant 
that you have the authority to bind that entity to these Terms. 

 
3.2 Account Registration: 
To access and use the Services, you must create an account with Simpll LLC. During 
the registration process, you will be required to provide certain information, including 
your name, email address, and a valid Payment Method. You agree to: 

 • Provide Accurate Information: You must provide accurate, current, and 
complete information during the registration process and update this information as 
necessary to maintain its accuracy. 

 • Account Security: You are responsible for maintaining the confidentiality of your 
account credentials, including your username and password. You agree not to share 
your account information with others or allow any third party to access your account. 

 • Account Use: You are responsible for all activities that occur under your 
account, whether authorized by you or not. You must notify Simpll LLC immediately 
of any unauthorized use of your account or any other breach of security. 

 
3.3 Account Security Responsibilities: 
Simpll LLC takes reasonable steps to protect your account and the information you 
provide. However, you acknowledge and agree that you are solely responsible for: 

 • Maintaining the Security of Your Account: This includes safeguarding your 
password and any other authentication credentials. 

 • Managing Access to Your Account: You must ensure that only authorized 
individuals have access to your account and Services. 

 • Account Activity: You are liable for any activities conducted through your 
account, including any loss or damage arising from the unauthorized use of your 
account. 

 
Simpll LLC will not be liable for any loss or damage resulting from your failure to comply 
with these account security responsibilities. 
 
4. Services Provided 



 
4.1 Virtual Private Server (VPS) Hosting: 
Simpll LLC provides virtual private server (VPS) hosting services on a subscription 
basis. Our VPS solutions offer users a dedicated virtualized server environment that can 
be customized to meet their specific needs. Users can utilize our VPS services to run 
various software applications, including but not limited to software nodes for blockchain 
or other decentralized technologies. 
 
4.2 Software Node Hosting: 
Simpll LLC’s VPS services are optimized for hosting software nodes. Whether you are 
running blockchain nodes, decentralized applications, or other types of software, our 
VPS infrastructure is designed to provide the necessary resources and stability for 
seamless operation. Users can configure their nodes to meet the requirements of their 
specific use cases, ensuring reliable and continuous performance. 
 
4.3 Technology Support Services: 
In addition to VPS hosting, Simpll LLC offers technology support services to assist 
users with the setup, maintenance, and troubleshooting of their hosted environments. 
Our support team is available to provide guidance on best practices, software 
configurations, and general technical issues that may arise during the use of our 
Services. Support may be provided through various channels, including email, live chat, 
and online documentation. 
 
4.4 Document and Digital Item Storage: 
Simpll LLC’s VPS services also include the ability to store and manage digital items, 
including documents, files, and other digital assets. Users can securely upload, store, 
and retrieve their digital items through our VPS platform. We take precautions to ensure 
data integrity and security; however, users are responsible for maintaining their own 
backups and implementing additional security measures as needed. 
 
4.5 Service Availability: 
Simpll LLC strives to provide continuous, uninterrupted access to its Services. However, 
we do not guarantee that the Services will be available at all times or without 
interruption. Scheduled maintenance, upgrades, or unforeseen issues may result in 
temporary service disruptions. Simpll LLC will make reasonable efforts to notify users of 
any planned outages. 
 
4.6 Service Modifications: 
Simpll LLC reserves the right to modify, update, or discontinue any aspect of the 
Services at any time. Users will be notified of significant changes that may affect their 



use of the Services. Simpll LLC shall not be liable for any modifications, suspensions, or 
discontinuations of the Services. 
 
5. User Responsibilities 
By using the Services provided by Simpll LLC, you agree to the following responsibilities 
and obligations: 
 
5.1 Acceptable Use of Services: 
You agree to use the Services only for lawful purposes and in compliance with all 
applicable laws, regulations, and these Terms of Use. You are solely responsible for 
your conduct while using the Services and for any content, data, or materials that you 
store, transmit, or manage through our VPS platform. 
 
5.2 Prohibited Activities: 
You expressly agree that you will not engage in any of the following activities while 
using the Services: 

 • Illegal Activities: You may not use the Services to engage in, promote, or 
facilitate any illegal activity, including but not limited to fraud, money laundering, 
hacking, or the distribution of illegal content. 

 • Spamming and Unsolicited Communications: You may not use the Services 
to send unsolicited or bulk communications, such as spam emails, commercial 
advertisements, or other forms of solicitation. 

 • Malicious Activities: You may not use the Services to distribute, create, or 
deploy viruses, malware, ransomware, phishing attempts, or any other harmful code 
intended to disrupt, damage, or gain unauthorized access to any system, network, 
or data. 

 • Infringement of Intellectual Property: You may not use the Services to upload, 
store, or share any content that infringes upon the intellectual property rights of 
others, including copyrights, trademarks, patents, or trade secrets. 

 • Unauthorized Access: You may not attempt to gain unauthorized access to any 
system, account, or network associated with the Services, nor may you interfere 
with or disrupt the integrity or performance of the Services or any related systems or 
networks. 

 
5.3 Compliance with Security Protocols: 
You are responsible for implementing and maintaining appropriate security measures, 
including but not limited to securing your account credentials, protecting your data, and 
ensuring the proper configuration of your VPS. You agree to promptly report any 
security vulnerabilities or breaches to Simpll LLC. 



 
5.4 User Conduct: 
You agree to conduct yourself in a professional and respectful manner when interacting 
with Simpll LLC, its employees, and other users of the Services. Harassment, abusive 
behavior, or any form of discrimination will not be tolerated and may result in the 
suspension or termination of your account. 
 
5.5 Monitoring and Enforcement: 
Simpll LLC reserves the right to monitor the use of its Services to ensure compliance 
with these Terms. If we determine, in our sole discretion, that you have violated these 
Terms, we may take appropriate action, including suspending or terminating your 
access to the Services, without prior notice or liability. 
 
5.6 Indemnification: 
You agree to indemnify, defend, and hold harmless Simpll LLC and its affiliates from 
and against any and all claims, liabilities, damages, losses, and expenses (including 
reasonable attorneys’ fees) arising out of or related to your use of the Services, your 
violation of these Terms, or your infringement of any intellectual property or other rights 
of any third party. 
 
6. Billing and Payment Terms 
 
6.1 Subscription Fees: 
Simpll LLC offers its Services on a subscription basis, with fees payable in advance for 
each monthly subscription period. The subscription fee amount is specified at the time 
of purchase and may vary depending on the specific plan or services selected. All fees 
are non-refundable unless otherwise stated in these Terms. 
 
6.2 Payment Schedule: 
Subscription fees are billed on a recurring monthly basis, with the first payment due at 
the time of subscription activation. Subsequent payments will be automatically charged 
to your chosen Payment Method on the same day of each month (the “Billing Date”). If 
the Billing Date falls on a date that does not exist in a given month (e.g., the 31st), the 
payment will be processed on the last available date of that month. 
 
6.3 Payment Methods: 
You must provide a valid Payment Method at the time of registration and ensure that it 
remains current and sufficient to cover all subscription fees. Simpll LLC accepts 
payments through major credit cards, debit cards, and other payment methods as 



specified on our website. By providing your Payment Method information, you authorize 
Simpll LLC to charge all applicable fees to that Payment Method. 
 
6.4 Failed Payments: 
If a payment is not successfully processed due to insufficient funds, expired payment 
details, or any other reason, you will be notified, and we will attempt to reprocess the 
payment. If the payment fails again, your account may be suspended or terminated at 
Simpll LLC’s discretion. Access to your VPS and associated services will be interrupted 
until full payment is received. Simpll LLC is not responsible for any data loss or service 
disruption resulting from a payment failure. 
 
6.5 Late Payments: 
If a payment remains unpaid for an extended period, Simpll LLC reserves the right to 
terminate your account and delete any data associated with it. We may also engage a 
third-party collections agency to recover any outstanding amounts, and you may be 
responsible for any additional costs incurred during the collection process. 
 
6.6 Changes to Subscription Fees: 
Simpll LLC reserves the right to modify its subscription fees at any time. Any changes to 
the fees will be communicated to you in advance, and the new fees will take effect at 
the start of your next Billing Cycle. If you do not agree to the new fees, you must cancel 
your subscription before the next Billing Cycle begins. 
 
6.7 Refunds and Cancellations: 
As stated in our Refund Policy, all subscription fees are non-refundable. Once a 
payment is made, you will have access to the Services for the duration of the paid 
Billing Cycle, even if you choose to cancel your subscription before the end of that 
period. Upon cancellation, your access to the Services will continue until the end of the 
current Billing Cycle, at which point your account will be terminated, and no further 
payments will be charged. 
 
6.8 Billing Disputes: 
If you believe there has been an error in billing, you must notify Simpll LLC within 30 
days of the Billing Date in question. We will investigate the issue and, if necessary, 
make any corrections. Failure to notify us within this timeframe may result in the waiver 
of your right to dispute the charge. 
 
6.9 Taxes: 



All subscription fees are exclusive of any applicable taxes, levies, or duties imposed by 
taxing authorities. You are responsible for paying any such taxes associated with your 
use of the Services. 
 
7. Cancellation and Termination 
 
7.1 Cancellation by User: 
You may cancel your subscription to Simpll LLC’s Services at any time. To cancel, you 
can either log in to your account on our website and follow the cancellation process or 
contact our customer support team at support@simpll.net. 

 • Effect of Cancellation: Upon cancellation, your access to the Services will 
continue until the end of the current Billing Cycle. After the end of the Billing Cycle, 
your account will be terminated, and all associated data, including files, 
configurations, and content stored on the VPS, may be permanently deleted. No 
refunds will be issued for any unused portion of the subscription period. 

 
7.2 Termination by Simpll LLC: 
Simpll LLC reserves the right to suspend or terminate your access to the Services at 
any time, with or without notice, for any of the following reasons: 

 • Violation of Terms: If you breach any of the provisions of these Terms, 
including the User Responsibilities outlined in Section 5. 

 • Non-Payment: If you fail to make timely payments as described in Section 6. 
 • Fraud or Misuse: If we suspect that your account is being used for fraudulent, 

illegal, or malicious activities. 
 • Compliance with Legal Obligations: If required to comply with legal obligations 

or requests from law enforcement or other government agencies. 
 • Effect of Termination: If your account is terminated by Simpll LLC for any 

reason, your access to the Services will be immediately revoked, and all associated 
data may be permanently deleted without further notice. Simpll LLC is not liable for 
any loss of data or disruption of services resulting from such termination. 

 
7.3 Data Retention and Deletion: 
Upon cancellation or termination of your account, Simpll LLC may, but is not obligated 
to, retain your data for a limited period. After this period, or immediately upon 
termination for cause, all data associated with your account may be permanently 
deleted. Simpll LLC strongly recommends that you regularly back up your data and 
retrieve any necessary files before canceling or terminating your account. 
 
7.4 Reactivation of Account: 



If your account is terminated due to non-payment or other reasons, Simpll LLC may 
allow you to reactivate your account at its discretion. Reactivation may require payment 
of any outstanding fees, and there is no guarantee that your previous data will be 
recoverable upon reactivation. 
 
7.5 Survival of Terms: 
The following sections of these Terms of Use will survive the cancellation or termination 
of your account: Section 5 (User Responsibilities), Section 6 (Billing and Payment 
Terms), Section 7 (Cancellation and Termination), Section 8 (Intellectual Property), 
Section 10 (Limitation of Liability), and Section 11 (Dispute Resolution). 
 
8. Intellectual Property 
 
8.1 Ownership of Services: 
All rights, title, and interest in and to the Services provided by Simpll LLC, including but 
not limited to the software, infrastructure, underlying technology, design, and any 
associated intellectual property, are and shall remain the exclusive property of Simpll 
LLC and its licensors. These Terms do not grant you any rights to use Simpll LLC’s 
trademarks, logos, or other proprietary materials except as expressly permitted by these 
Terms or with prior written consent from Simpll LLC. 
 
8.2 User Content: 
You retain all rights, title, and interest in and to any content, data, files, or other 
materials that you upload, store, or transmit on the virtual private servers provided by 
Simpll LLC (“User Content”). By using the Services, you grant Simpll LLC a non-
exclusive, worldwide, royalty-free license to access, store, and process your User 
Content solely for the purpose of providing and improving the Services, and as 
otherwise required by law. 
 
8.3 User Responsibilities for Content: 
You are solely responsible for the legality, reliability, and appropriateness of your User 
Content. You represent and warrant that you own or have the necessary rights, 
licenses, and permissions to use, share, and store the User Content on the VPS, and 
that the User Content does not infringe upon the intellectual property rights of any third 
party. Simpll LLC reserves the right to remove or disable access to any User Content 
that violates these Terms or is otherwise objectionable, without prior notice to you. 
 
8.4 Prohibited Content: 
You agree not to upload, store, or transmit any content through the Services that: 



 • Infringes on the intellectual property rights, privacy rights, or other rights of any 
person or entity. 

 • Contains any unlawful, harmful, abusive, defamatory, or otherwise objectionable 
material. 

 • Violates any applicable laws, regulations, or industry standards. 
 
8.5 Feedback and Suggestions: 
If you provide any feedback, suggestions, or ideas regarding the Services (“Feedback”) 
to Simpll LLC, you agree that Simpll LLC is free to use, disclose, reproduce, license, 
distribute, and exploit the Feedback provided, without any obligation or compensation to 
you. You acknowledge that any Feedback provided does not grant you any rights, title, 
or interest in the Services. 
 
8.6 Third-Party Content: 
The Services may include access to third-party content, software, or services that are 
subject to separate terms and conditions. Your use of such third-party content is 
governed by the respective terms and conditions provided by the third-party, and Simpll 
LLC assumes no responsibility for any third-party content accessed through the 
Services. 
 
8.7 Reservation of Rights: 
Except for the limited rights expressly granted to you in these Terms, all rights, title, and 
interest in and to the Services and any related intellectual property are reserved by 
Simpll LLC. No implied licenses are granted under these Terms, and Simpll LLC 
reserves all rights not expressly granted herein. 
 
9. Privacy and Data Security 
 
9.1 Data Collection: 
Simpll LLC collects and processes certain information from you in connection with your 
use of the Services. This information may include, but is not limited to, personal 
information such as your name, contact details, payment information, and usage data 
related to your interactions with the Services. The collection and use of this information 
are governed by our Privacy Policy, which is incorporated by reference into these 
Terms. 
 
9.2 Privacy Policy: 
Our Privacy Policy provides detailed information on how we collect, use, store, and 
protect your data. It also outlines your rights concerning your personal information and 
how you can exercise those rights. By using the Services, you agree to the terms of our 



Privacy Policy. We encourage you to review the Privacy Policy regularly to stay 
informed about our practices. The Privacy Policy is available at simpll.net/privacy-policy. 
 
9.3 Data Storage and Security: 
Simpll LLC takes data security seriously and implements industry-standard measures to 
protect the data you store on our virtual private servers, including your User Content 
and any personal information we collect. These measures include, but are not limited to, 
encryption, access controls, and regular security audits. While we strive to protect your 
data, no method of transmission or storage is 100% secure, and we cannot guarantee 
absolute security. 
 
9.4 User Responsibilities for Data Security: 
You are responsible for maintaining the security of your account credentials, including 
your username and password, and for implementing appropriate security measures to 
protect your User Content and data stored on the VPS. This includes regularly updating 
your software, using strong passwords, and restricting access to authorized individuals 
only. Simpll LLC is not liable for any unauthorized access to your account or data 
resulting from your failure to maintain these security measures. 
 
9.5 Data Breaches: 
In the event of a data breach that compromises your personal information or User 
Content, Simpll LLC will promptly notify you in accordance with applicable laws and 
regulations. We will also take reasonable steps to mitigate the impact of the breach and 
assist you in protecting your data. 
 
9.6 Data Retention: 
Simpll LLC will retain your personal information and User Content for as long as 
necessary to provide the Services, comply with legal obligations, resolve disputes, and 
enforce these Terms. Upon the termination or cancellation of your account, we may 
retain your data for a limited period, after which it will be securely deleted or 
anonymized, as described in our Privacy Policy. 
 
9.7 Third-Party Services: 
The Services may integrate with or provide access to third-party services, such as 
payment processors or external software. These third parties may collect, use, or store 
your data in accordance with their own privacy policies. Simpll LLC is not responsible 
for the privacy practices or content of third-party services, and we encourage you to 
review their privacy policies before using such services. 
 
9.8 Data Transfers: 



Your data, including personal information, may be transferred to and stored on servers 
located outside of your state, province, country, or other governmental jurisdiction 
where the data protection laws may differ. By using the Services, you consent to such 
transfers. 
 
10. Limitation of Liability 
 
10.1 No Warranties: 
The Services provided by Simpll LLC are offered on an “as-is” and “as-available” basis. 
Simpll LLC makes no warranties, express or implied, regarding the reliability, 
availability, timeliness, security, or accuracy of the Services. We do not warrant that the 
Services will be uninterrupted, error-free, secure, or free from viruses or other harmful 
components. Your use of the Services is at your own risk. 
 
10.2 Service Interruptions: 
Simpll LLC strives to provide continuous and reliable access to its Services but does not 
guarantee that the Services will be available at all times. Scheduled maintenance, 
upgrades, or unforeseen technical issues may result in temporary interruptions. Simpll 
LLC will make reasonable efforts to minimize any disruptions, but we shall not be held 
liable for any service interruptions, delays, or failures, regardless of cause. 
 
10.3 Data Loss: 
Simpll LLC is not responsible for any loss of data, content, or information stored on our 
virtual private servers. You are solely responsible for maintaining backup copies of your 
data and ensuring the security of your information. Simpll LLC shall not be liable for any 
damages or losses resulting from data loss, corruption, or unauthorized access to your 
data. 
 
10.4 Limitation of Damages: 
To the fullest extent permitted by applicable law, Simpll LLC and its affiliates, officers, 
directors, employees, and agents shall not be liable for any indirect, incidental, special, 
consequential, or punitive damages, including but not limited to lost profits, lost data, 
business interruption, or any other commercial damages or losses arising out of or 
related to your use or inability to use the Services, even if Simpll LLC has been advised 
of the possibility of such damages. 
 
10.5 Maximum Liability: 
In no event shall Simpll LLC’s total liability to you for any and all claims arising out of or 
related to these Terms or your use of the Services exceed the amount you have paid to 
Simpll LLC for the Services in the six (6) months preceding the event that gave rise to 



the claim. This limitation applies regardless of the form of action, whether in contract, 
tort, or any other legal or equitable theory. 
 
10.6 Third-Party Services: 
Simpll LLC may integrate with or provide access to third-party services, software, or 
content. These third parties are not under our control, and Simpll LLC is not responsible 
for their actions, omissions, or the performance of their services. Any disputes arising 
from your use of third-party services must be resolved directly with the third party. 
 
10.7 Basis of the Bargain: 
You acknowledge and agree that the disclaimers, exclusions, and limitations of liability 
set forth in these Terms are an essential basis of the bargain between you and Simpll 
LLC. Without these limitations, Simpll LLC would not be able to provide the Services at 
the current prices. 
 
10.8 Jurisdictional Limitations: 
Some jurisdictions do not allow the exclusion of certain warranties or the limitation or 
exclusion of liability for incidental or consequential damages. In such jurisdictions, the 
liability of Simpll LLC shall be limited to the maximum extent permitted by law. 
 
1. Dispute Resolution 
 
11.1 Informal Resolution: 
In the event of any dispute, claim, or controversy arising out of or relating to these 
Terms, the Services provided by Simpll LLC, or your use of the Services (a “Dispute”), 
you agree to first attempt to resolve the Dispute informally by contacting Simpll LLC at 
support@simpll.net. Both parties shall engage in good faith negotiations to resolve the 
Dispute within thirty (30) days from the date the Dispute is raised. If the Dispute cannot 
be resolved through informal negotiations, the following provisions shall apply. 
 
11.2 Arbitration Agreement: 
If the Dispute is not resolved informally, you agree that the Dispute shall be resolved 
through binding arbitration, rather than in court, except for matters that may be taken to 
small claims court. The arbitration shall be conducted in accordance with the rules of 
the American Arbitration Association (AAA) and shall be governed by the Federal 
Arbitration Act. 

 • Arbitration Process: The arbitration shall be conducted by a single arbitrator, 
selected by mutual agreement of the parties, or if the parties cannot agree, by an 
arbitrator appointed by the AAA. The arbitration shall take place in Sheridan, 
Wyoming, unless otherwise agreed by both parties. The arbitrator’s decision shall 



be final and binding, and judgment on the award may be entered in any court having 
jurisdiction. 

 • Class Action Waiver: You agree that any arbitration shall be conducted solely 
on an individual basis. Neither you nor Simpll LLC shall be entitled to join or 
consolidate disputes by or against others, or to arbitrate any Dispute as a class, 
representative, or private attorney general action. The arbitrator shall not have the 
authority to conduct a class action or class arbitration, nor to consolidate claims of 
multiple individuals into a single proceeding. 

 
11.3 Exceptions to Arbitration: 
Notwithstanding the above, either party may seek injunctive or other equitable relief in a 
court of competent jurisdiction to prevent the actual or threatened infringement, 
misappropriation, or violation of a party’s intellectual property rights. Additionally, either 
party may bring an individual action in small claims court if the Dispute qualifies. 
 
11.4 Governing Law: 
These Terms, including the Dispute Resolution provisions, shall be governed by and 
construed in accordance with the laws of the State of Wyoming, without regard to its 
conflict of law principles. The Federal Arbitration Act shall govern the interpretation and 
enforcement of this arbitration agreement. 
 
11.5 Opt-Out: 
You have the right to opt out of this arbitration agreement by providing written notice of 
your decision to opt out within thirty (30) days of first accepting these Terms. To opt out, 
you must send a written notice to Simpll LLC at support@simpll.net. Your notice must 
include your name, address, email address, and an unambiguous statement that you 
wish to opt out of the arbitration agreement. If you opt out, only Section 11.3 
(Exceptions to Arbitration) shall apply, and all other provisions of this Dispute Resolution 
section will remain in effect. 
 
11.6 Costs of Arbitration: 
Each party shall bear its own costs and expenses of arbitration, including attorney’s 
fees, but the arbitrator may award the prevailing party its reasonable costs and 
expenses, including attorney’s fees, in accordance with applicable law. 
 
11.7 Severability: 
If any provision of this Dispute Resolution section is found to be unenforceable, the 
unenforceable provision shall be severed, and the remaining provisions of this section 
shall remain in full force and effect. 
12. Governing Law 



 
These Terms of Use and any disputes arising out of or related to them or the Services 
provided by Simpll LLC shall be governed by and construed in accordance with the laws 
of the State of Wyoming, without regard to its conflict of law principles. You agree that 
any legal action or proceeding relating to these Terms or your use of the Services shall 
be brought exclusively in the state or federal courts located in Sheridan County, 
Wyoming, and you consent to the jurisdiction of such courts. 
 
13. Amendments 
 
Simpll LLC reserves the right to modify, update, or amend these Terms of Use at any 
time in its sole discretion. If we make significant changes to the Terms, we will notify 
you by posting the revised Terms on our website and updating the “Effective Date” at 
the top of the Terms. We may also provide notice through other means, such as email 
or an in-app notification. Your continued use of the Services after the effective date of 
the revised Terms constitutes your acceptance of the changes. If you do not agree with 
the revised Terms, you must stop using the Services and cancel your account. 
 
14. Contact Information 
 
If you have any questions, concerns, or inquiries regarding these Terms of Use or the 
Services provided by Simpll LLC, please contact us at: 
 
Simpll LLC 
30 N Gould St, Suite N 
Sheridan, Wyoming 82801 
Email: support@simpll.net 
Website: Simpll.net 
 
Our web3 customer support team is available to assist you with any issues or questions 
you may have. 
 
 
 


